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To Whom it May Concern:

This letter is a reference letter regarding the company known as JAE Cleaning Services.

JAE Cleaning Services has had the contract to clean the Littleton Public Schools since December 2008. Since
JAE has had this service, our schools look great. We have received many positive comments and feedback from
our staff on how well the schools look and the level of cleanliness in our schools has never been higher. The
employees of JAE have been courteous, thoughtful, and cooperative as we have had to adjust schedules for
events, cleaning rrocedures and schedules in the school buildings. They have always been available as needed
when we have necded substitute for our regular staff, or due to a larger event, proving extra help to supplement
our regular staff. | would recommend JAE for any cleaning service contract.

Steven F. Mark
Business Manager
Littleton Public Schools
978-540-2508
smark@littletonps.org

Qur mission is to inspire and sustain learning and achievement, preparing each student for the challenges of life in the 21 century.



