The Galvin Campany

21 “otman Street
Quincy, MA 92139
t 617.472.1007
f: 6°7.471.6140

April 22, 2010

To:  Mr. Martin Abeshaus
JAE Cleaning Services
6 Wheatland Street
Burlington, MA 01803

From: Fred Newton
The Galvin Company
21 Totman Street
Quincy, MA 02169

Dear Martin,

I am writing to express my satisfaction with the cleaning maintenance that
JAE Cleaning Services continues to provide The Galvin Company. Since
you took over as owner of the company, the service has been excellent.

High on my priority list when working with my vendors is responsiveness
and quality. 1 appreciate that when we have an issue or a special request
arise, you have acted quickly and handled my company’s needs in a
professional manner.

We own and manage a number of properties in the Quincy area and I feel
confident in JAE Cleaning Service’s ability to maintain these properties at
a consistently high level so my customers can enjoy a comfortable living
and working envircnment.

Thank you for your efforts.

Sincerely,

S

Fred Newton

Property Manager
The Galvin Company




